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BenefitPay
The user can download BenefitPay app 
from any app store. It is available on 
Android and Apple Store.



The first initial step to enable Fawateer is 
to set up your IBAN. Click on Add Bank 
Account in order to set up the Bank IBAN.

Once the IBAN is registered in the app, 
you will be able to access Fawateer.

Fawateer



Fawateer
Step 1 Click on +New Bill

Step 2 Select the category ‘Education’

Step 3 Select the Biller ‘ Ibn AlHytham Islamic 
School’



Fawateer

Step 4 There are 24 services registered, please select 
the service as per the student class.



Transaction Screens



Please note, in the transaction history of BenefitPay App, 
the status of the transaction will appear as PENDING and 
it will change to SUCCESSFUL or REJECTED only three 
times a business day at 9am, 1pm and 3pm (Banks 
settlement window).

Fawateer

Please note, weekends payment’s status will be changing on 
Sunday morning.

Lastly, you will receive a message from your respective bank 
once the payment gets settled to Ibn Al Hytham Islamic 
School’s Account.



Benefit Fawateer Team Contacts 
for any assistance required

Email: Fawateer@benefit.bh

+(973) 17500400
Ext: 461, 564 and 565

+(973) 13300300
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Thank you!
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